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300 Blang Street

O'ﬂh er gh?éfi?é Z\(} 24701

A Citizens C ications Company

December 17, 2003 it CERYE:

BEC 18 2003
Ms. Darlene Standley ; o Do
Deputy Chief of Telecommunications ETERI o
Tennessee Regulatory Authority e T R I RS
460 James Robertson Parkway
Nashville, Tennessee 37243-0505 Wt

Dear Darlene: ’ 05 "Oé(o §[§/

Attached are an original and threé copies of a Citizens Telecommunications Company of
Tennessee tariff filing for review and approval by the Tennessee Regulatory Authority.

e SRy

Citizens Telecommunications Company of Tennessee
GENERAL CUSTOMER SERVICES TARIFF

Index — Third Revised Page 9
Section 11 — Second Revised Page 3
- Third Revised Page 3.1
— Second Revised Page 55
— First Revised Page 67
The purpose of this filing is to remove Voice Mail and Voice Messaging from our tariff.

An additional copy of this letter is also enclosed. Please date stamp and return it in the
enclosed stamped, self-addressed envelope.

If you have any questions relative to this filing, please call John Martin at (304) 325-1526
or myself at (304) 325-1216.

Sincerely,

J. Michael Swatts
State Regulatory Director — South

Enclosure




GENERAL CUSTOMER SERVICES TARIFF

Citizens Telecommunications Company of Tennessee Third Revised Page 9
INDEX
Subject Section Page
Telecommunications Service Priority (TSP) System .................. S11. 42
Telephone Answering Service Facilities ..................................... S8. -
Telephone Directories, Errors in...........ccoooeeiiiiiiiciei S2. 44
Telephone Directories, Provision and Ownership of ................... S2. 29
Telephone Numbers, Provision and Ownership of .................... S2. 29
Telephone Numbers and Facilities Reserved for Future Use...... S10. 76
Temporary LiStiNgS .........ooooiiiiiiiii e S6. 18
Tenants Sub-Leasing Customer's Premises..................ccoccn.... S6. 18
Termination Charge.........ccooovvviiiii e S4. 8
Termination of Service...........ccccooooiiiiiii e S2. 32
@Suspensions or Terminations for Nonpayment.................. S2. 37
Touch Calling ServiCe.........ccccooooiiiiiiiiie e S11. 6
Trade NameSs ..o S6. 7
Transfer of Service Between Customers...............coccouveeeeveenenn... S2 24
Transmitting MeSSages.............oooovviviiiiiieeeeeeee e S2 11
Underground Service ENtrances.............cooooveoeeeeeeeeeeeeeeaeenns S5. 5
Unlawful Use of Service..............cccoovviiiiiiiieecceee e S2. 11
Unpaid Account - Application for New Service ............ccccoeve..... S2. 17
Usage Sensitive & Message Rate Service ............ccccceeevevenn... S3. 14
Usage Sensitive Service, Elements of...............c..cccovevvveveeenn.. S3. 16
Use and Ownership of Equipment..............cccccovvoiviveeieeeen S2. 28
Use of Abusive Language..................cccoooiiiiecooieeeieeieeee S2. 13
Use of Customer's Service .................cocvvooioooeieeieeeeeeeee S2. 6
Use of Facilities of Other Connecting Carriers.............cccoco...... S2 44
(D)
(D)
(D)
Volume Control Equipment...............coovoviiiiieeeeee oo S11. 38
Wide Area Telecommunications Service ............cccoeevevvvevei.. S14. -
Work Performed Outside Regular Working Hours ...................... S2. 31
Continued
Issued: December 18, 2003 Effective: December 18, 2003

Vice President
Regulatory and Carrier Services




GENERAL CUSTOMER SERVICES TARIFF

Citizens Telecommunications Company of Tennessee Second Revised Page 3
S11. Miscellaneous Service Arrangements (Continued)
CONTENTS
Page No.
S11.11 Telecommunications Service Priority (TSP) System 42
S11.11.1 Description of the Service 42
$11.11.2 Obtaining TSP System Service 43
S11.11.3 Provisioning Priority 44
S11.11.4 Restoration Priority 45
S$11.11.5 Obligations of the Customer 46
S11.11.6 Obligations of the Telephone Company 48
S11.11.7 Rates and Charges 49
S11.12 Duplicate Bill Charges 51
S11.12.1 General 51
S11.12.2 Charges 53
S$11.13 Billed Number Screening 53
S$11.13.1 General 53
S$11.13.2 Rates and Charges 54
S11.14 Reserved for Future Use 55
(D)
(D)
Continued
Issued: December 18, 2003 Vice President Effective: December 18, 2003

Regulatory and Carrier Services



GENERAL CUSTOMER SERVICES TARIFF

Citizens Telecommunications Company of Tennessee

Third Revised Page 3.1

S11. Miscellaneous Service Arrangements (Continued)
CONTENTS
Page No.
S1'1.15 SMDI Interface (Simplified Message Desk Interface) 64
S11.15.1 General 64
$11.15.2 Regulations 64
S$11.15.3 Rates and Charges 65
S11.16 Reserved for Future Use 66
S11.17 Reserved for Future Use 67
Continued

Issued: December 18, 2003

Vice President
Regulatory and Carrier Services

Effective: December 18, 2003
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GENERAL CUSTOMER SERVICES TARIFF

Citizens Telecommunications Company of Tennessee Second Revised Page 55

S11. Miscellaneous Service Arrangements (Continued)

S11.14 Reserved For Future Use

(©)

(D)

(D) — Section S11.14 pages 56 ~ 63 1 deleted. (N)

Continued
Issued: December 18, 2003 Vice President Effective: December 18, 2003
Regulatory and Carrier Services




- GENERAL CUSTOMER SERVICES TARIFF

Citizens Telecommunications Company of Tennessee

First Revised Page 67

S11. Miscellaneous Service Arrangements (Continued)
S11.17 Reserved for Future Use
(D)
(D)
(D) — Section 11.17 pages 68 — 83 deleted. ™)
Continued

Issued: December 18, 2003 Vice President
Regulatory and Carrier Services

Effective December 18, 2003



